DoseBadge Reader common technical issue help for Windows 8

If dbLink is not connecting to the doseBadge Reader there could be a few different issues

This could be due to the user not having administrator rights on the system. To solve this issue the
user should consult their IT Technician to follow these steps or to give them administrator rights.

Another issue may be that the doseBadge has not got the latest firmware installed, In order to fix
this the user should send the product in for service to have it updated.

If the doseBadge Reader still does not work, please follow the instructions below.

First the user should go to the Control Panel and select Hardware and Sound.
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Adjust your computer’s settings

System and Security

Review your computer's status

Save backup copies of your files with File History
Find and fix problems

~ Network and Internet
View network status and tasks
Choose homegroup and sharing options

ey

Hardware and Sound
View devices and printer
Add 2 device

Hardware and Sound
Add or remove printers and other

hardware, change system sounds,
play CDs automatically, conserve
power, update device drivers, and
more.

Programs

Uninstall a program

v Search Control Panel
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View by:  Category ~

User Accounts and Family Safety
) Change account type
&) Set up Family Safety for any user

Appearance and Personalization
Change the theme

Change desktop background

Adjust screen resolution

Clock, Language, and Region
Add a language
Change input methods

Change date, time, or number formats

Ease of Access
Let Windows suggest settings
Optimize visual display

Then find the heading devices and printers and select “Device Manager”
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Control Panel Home

Systern and Security
Network and Internet
Hardware and Sound
Programs

User Accounts and Family
Safety

Appearance and
Personalization

Clock, Language, and Region

Ease of Access
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. / Devices and Printers
g’ﬂ Add a device | Advanced printer setup | Mouse @ Device Manager
Change Windows Te Go startup options
‘E AutoPlay
Change default settings for media or devices | Play CDs or other media automatically
Sound
N Adjustsystemvolume | Change system sounds =~ Manage audic devices
\@ Power Options
Change power-saving settings | Change what the power buttens do
Require a password when the computerwakes | Change when the computer sleeps | Choose a power plan
!- Display
% Make text and other items larger or smaller | Adjust screen resolution v

Once open search for the connected device under the heading Universal Serial Bus Converters, the
device should either be named doseBadge Reader or USB Serial Converter.
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4 a Universal Serial Bus controllers
§ Generic USB Hub
§ Generic USB Hub

i Intel(R) & Series/C220 Series USB EHCI #1 - 3C26

i Intel(R) & Series/C220 Series USB EHCI #2 - 8C2D

i Intel(R) USE 3.0 eXtensible Host Controller - 0100 (Microsoft)
§ Realtek USB 2.0 Card Reader

i USE Composite Device

§ USB Root Hub

§ USB Root Hub

§ USB Root Hub (xHCI)

| § USB Serial Converter

» = WSD Print Provider

Precede to right click the device and select “Uninstall”, you will then be prompted with a message
box asking you if you wish to delete the driver software for the device, ensure that you select the
tick box and select “OK".

IUSE Serial Converter

Waming: You are about to uninstall this device from your system.

[v|:Delete the driver software for this device

Once finished restart your computer. After this you should plug the doseBadge Reader back into the
computer and let windows install the new drivers, once this has finished you can start dbLink and
read all the data from the device.



